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Tips for Secure Banking

Keep your password strong and complex with a
combination of small and capital letters, digits and special
characters.

Do not share your personal details like Username,
Password, OTP, Card Number, CVV, PIN etc. with anyone.

Do not click on links received in SMS/Emails from unknown
senders or on social networking sites.

Do not install any application on the advice of strangers.

SMS sent by SBI will always bear Short Codes "SBI, SB* only,
e.g., SBIBNK, SBIINB, SBYONO, ATMSBI.

Call our helpline number for assistance:

1800-11-22-11/1800-425-3800/18001234/1800111109. 1800-11-22-11/1800-425-3800/18001234/1800111109.

To report any suspicious activity, kindly email on report.phishing@sbi.co.in or call on the cybercrime helpline number 1930.
For more information visit: https://www.cybercrime.go ~.in. https://bank.sbi/web/personal-banking/cyber-security
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1,1 1‘m attentlon of the custormor Is Invited ta the "Savings Bank / Recurring Deposit / KCC /
KGC 7/ SML Credit Card / PI'F Itules”, as applicable, copy whaereof may be t.nflori for, If not
olrondyrecelved, Rules may alsobe accossedon'bank sbi’,

~

. Customer Is expectod to ndhare to and subscribe uniform signature as per the specimen
slgnature recordod with the Bank, while operating the account or addressing any
correspondencetotho Bank,

. Distinctive account number should be maentioned In each transaction with the Bank,
Customaor should also oxarmnine the entries made In the passbook carefully and draw the
Bank'sattontlontoerrors or omisslons, if any.

4. Withdrawal from the account, other than by cheque and debit card, (for loan a/cs within

drawing power) will be permitted only when prosented with this passhook or any Officially

Valld Document as proscribed by RBI fromtime to time,

. Nominatlon facllity s avallable (applicable to deposit accounts only).
. Thlsbelngcomputer printed passbook doesnot need signature ontransaction sheets.

—

Plonselog onto <www.onlinesbl.com? for Internet Banking.
. Pleasevisit our site <www.sbl.co.In> for other products /facllities/charges etc.

. Customer should keep the passbook In a safo place. The Bank wilinot be responsible for any
loss or Incorrect payment attributable to any negligence on customers' partinthis regard.
10. If spolit / lost, duplicate will be Issued on written request after necessary enquiry / proper

Identification on payment of prescribed charges.

11. Customer should strictly adhere to the repayment schedule (in case of loan account)
because the drawing power would be automatically reduced as per prescribed repayment
scheduletothe extentoftheinstalment.

12. Customer of Core Banking branch has the facllity to get the passbook updated at any of

CoreBankingbranchof the Bank.
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Please paste photograph properly.
Do not use staple pins.
Photograph(s) needs to be attested by Issuing authority.
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